
Total Wages 
earned by WIOA eligible* customers after training  

Total Investment  
July 1, 2020 through June 30, 2021, includes training, 

operating, and  subcontract costs to fulfill services  

R.O.I. 
Return on Every Dollar Invested 

for Program Year 2020 

Workforce Innovation & Opportunity Act Works: 
Return on Workforce Investments in Will County 

www.willcountyworkforceboard.com 

Average Annual Wage 
of adult customers** who obtained a job after training 

ROI does not include (and considered additional benefits to the program): 
 Decrease in Unemployment Insurance payments 
 Decrease in TANF payments 
 Increase in Income Taxes paid on wages 
 Increase in FICA contributions (employee and employer) on wages 
 Increase in Employer benefits from activities (i.e. training grants, hiring events, workshops) 
 Increase in Wages related to employment for the 4,429 visitors+ to the  
    Workforce Center of Will County between July 1, 2020—June 30, 2021 
 
*Workforce Innovation Opportunity Act (WIOA) - meets eligibility guidelines 
** adults defined as over 24 years of age 
+ counts unique customer visits 


